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Pharmacy data processing method, involves reviewing claim received from 
pharmacy based on preset criteria to send approval or rejection 
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through electronic network 
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Abstract (Basic) : 

..... . The method -involves .reviewing a, claim received from -a pharmacy 

(4000) at a processing center (3000) based on preset criteria. One 
of an approval or rejection notification is send to pharmacy through 
an electronic communication network. The pharmacy corrects a 
non-conforming portion of the claim and transmits it to the center. The 
claim. . . 

The method ensures that all healthcare facilities subscribing to 
a prescription benefit manager (PBM) and part of a national account, 
being serviced by various pharmacies within the PBM, are provided 
with consistent pricing, review, and adjudication of prescription 
claims. The online communications between the processing center 
and the participating pharmacies enable the pharmacies to obtain 
rapid feedback regarding the prescription x s pricing and therapeutic 
appropriateness for the patient. The pharmacies also benefit from the 
reduced time required to ensure plan compliance and make corrections . 
The patient benefits from the PBM x s DUR and DRR reviews, while avoiding 
potentially harmful... 
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Abstract (Basic) : 

... A prescription request is transmitted by a physician (112) to a 

remotely located prescription processing system . A prescription 
form is prepared by assessing correctness of the request. The 
completed prescription form is send to a pharmacy (116) to fulfill 
the request. 

For processing prescription request through facsimile , e - 
mail and audio input device of physician, in health care service 
facility. . . 
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Automatic administration equipment and information processing system 
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Automatic administration equipment and information processing system 

. . .includes pho to- reader , speech synthesiser, display panel and printer to 
read card prescription and automatically provide check and charges 

. . .Abstract (Basic) : A filled-in information bit machine-readable card 
prescription is directly inserted into the photoelectric reader by 
operator, the computer can quickly make information processing, 
control the operation of all executive mechanisms to implement full 
automatization of prescription check, filling-in charges for 
medicine, printing, counting, and administration... 
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MEDICAL PROCESSING SYSTEM 
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ABSTRACT 

PROBLEM TO BE SOLVED: To provide a system capable of executing , 
smoothly and effectively, examination or retrieval of a case, a disease 
name, a remedy, a medication method or the like. 

SOLUTION: This medical data processing system wherein a data analytical 
device used for a medical use is connected to a communication network 
is characterized by providing one or more cases having a plurality of 
prescription items whose corresponding prescriptions are stored as 
data, as a database as a portal site accessed by the data... 
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2001-243042 [JP 2001243042 A] 
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2000-054114 [JP 200054114] 
February 29, 2000 (20000229) 



ABSTRACT 

. . . quality of this system as the result by clearly separating the source 
files of a Web screen control part, a CGI script part, and a processing 
program part for developing each in parallel. 

SOLUTION: A server is provided with a Web server part, a CGI script 
control part, and a processing program part so that an interactive system 
can be constituted. . . 



... operation terminal equipment which inputs a web browser. Each Web page 
to be displayed is provided with a screen control file in which Web page 
control information is -described, and -the* CGI scrip -control . part, analyzes 
the description of the screen control file instructed from the Web browser, 
and executes the processing program according to the description, and 
outputs the result from the Web server part to the. . . 

. . . the processing program to be started for information collection or 
system control for displaying a Web page and a method for displaying the 
result on the Web page are described in the form of script in the 
screen control file. 



COPYRIGHT : (C) 2001, JPO 



Caryn Wesner-Early EIC 3600 October 13, 2004 '3 



24/AN,AZ,Tl/l (Item 1 from file: 350) 

DIALOG ( R) FiKLe 350: (c) 2004 Thomson Derwent. All rts. reserv. 

016444948 

Pharmacy data processing method, involves reviewing claim received from 
pharmacy, based on preset .criteria to .send approval or rejection. „ . 
notification to pharmacy that corrects non- conforming claim portion 
through electronic network 

Local Applications (No Type Date): US 2003439758 P 20030113; US 2004756608 
A 20040113 

Priority Applications (No Type Date): US 2003439758 P 20030113; US 
2004756608 A 20040113 



24/AN,AZ,Tl/2 (Item 2 from file: 350) 

DIALOG (R) File 350: (c) 2004 Thomson Derwent. All rts. reserv. 

015703664 

Prescription request processing method for health care service facility, 
involves preparing prescription form based on audible prescription 
request from physician 

Local Applications (No Type Date): US 200255968 A 20020128; WO 2003US2381 A 

20030128; AU 2003216114 A 20030128 
Priority Applications (No Type Date) : US 200255968 A 20020128 



24/AN,AZ,Tl/3 * (Item 3 *f rdm file: 350)' 

DIALOG (R) File 350: (c) 2004 Thomson Derwent. All rts. reserv. 

014885385 

Information printing method in network kiosk for transaction processing 
system , involves executing script which is created based on format 
determined using address of displayed web page, to print information 
on receipt paper 

Local Applications (No Type Date) : US 2000727335 A 20001129 
Priority Applications (No Type Date) : US 2000727335 A 20001129 



24/AN,AZ,Tl/4 (Item 4 from file: 350) 

DIALOG (R) File 350: (c) 2004 Thomson Derwent. All rts. reserv. 

014025655 

Computer system has translator module to convert scrip file into resource 
file using byte codes input by operating control panel 

Local Applications (No Type Date) : JP 2000322217 A 20001023; GB 200026368 A 

20001027; GB 200026368 A 20001027 
Priority Applications . (No Hype Date) : US 99430405 -A. 1.9991029 * ■ 



24/AN,AZ,Tl/5 (Item 5 from file: 350) 

DIALOG (R) File 350: (c) 2004 Thomson Derwent. All rts. reserv. 

011295051 

Automatic administration equipment and information processing system 
- includes photo-reader, speech synthesiser, display panel and printer to 
read card prescription and automatically provide check and charges 
Local Applications (No Type Date) : CN 93111997 A 19931023 
Priority Applications (No Type Date) : CN 93111997 A 19931023 



24/AN,AZ,Tl/6 (Item 6 from file: 347) 

DIALOG(R) File 347: (c) 2004 JPO & JAPIO. All rts. reserv. 

07933604 

MEDIUM AND SMALL SIZE ENTERPRISE GRADING EVALUATION SYSTEM 



Caryn "Wes'ner-Early EIC 3600 October 13, 2004 "1 



APPL.-ONO.: • 2002-200392 [JP 2002200392] 



24/AN,AZ,Tl/7 (Item 7 from file: 347) 

DIALOG (R) File 347: (c) 2004 \JP0 & ■ JAPIO .* All rts. reserv. 

07314832 

MEDICAL PROCESSING SYSTEM 

APPL. NO. : 2000-378346 [JP 2000378346] 



24/AN,AZ,Tl/8 (Item 8 from file: 347) 

DIALOG (R) File 347: (c) 2004 JPO & JAPIO. All rts. reserv. 

07015830 

IMAGE PROCESSOR AND IMAGE PROCESSING PROGRAM STORAGE MEDIUM 
APPL. NO.: 2000-053890 [JP 200053890] 



24/AN,AZ / Tl/9 (Item 9 from file: 347) 

DIALOG(R) File 347: (c) 2004 JPO & JAPIO. All rts. reserv. 

07015414 . ...... ... .... 

PROCESSOR 

APPL. NO.: 2000-054114 [JP 200054114] 



24/AN,AZ,Tl/10 (Item 10 from file: 347) 

DIALOG (R) File 347: (c) 2004 JPO & JAPIO. All rts. reserv. 

05985972 

APPLICATION DEVELOPMENT METHOD 

APPL. NO.: 09-075021 [JP 9775021] 



Caryn Wesner-Early EIC 3600 October 13, 2004 2 



?show files;ds 

File #*8: EUROPEAN PATENTS 1978-2004 /Oct W01 

(c) 2004 European Patent Office 
File 349: PCT FULLTEXT 1979-2002/UB=2004 1007 , UT=20040930 

(c) 2004 WIPO/Univentio 

Set Items Description 

51 26262 (MEDICATION? ? OR MEDICIN?? OR DRUG? ? OR MEC 

REATMENT? ? OR PHARMACEUTICAL? ? OR MEDICAMENT? 
2N) (ORDER? ? OR REQUEST? ? OR REQUISITION? OR DEMAND? ? OR CO- 
MMAND? ? OR SCRIP?) OR PRESCRIPTION? ? OR REFILL? ? 

52 398193 TELEPHONE? ? OR PHONE? ? OR CELLPHONE? ? OR FAX OR TELEFAC- 

SIMILE OR FACSIMILE OR COMPUTER OR (WEB () BASED OR ELECTRONIC - 
OR E OR COMPUTERI? OR INSTANT?) () (MAIL OR TRANSMISSION? OR ME- 
SSAGE) OR EMAIL OR EMESSAGE 

53 268-750 • VIRTUAL -OR -I NT?? NET OR -WEB- OR WORLDWIDE??? OR -WIDEWEB-OR W- 

WW OR HOMEO (PAGE? ? OR SITE? ?) OR WEBPAGE? ? OR HOMEPAGE? ? 
OR WEBSITE? ? OR (COMPUTER OR COMMUNICATION? ?) () NETWORK OR O- 
NLINE OR ON () LINE OR EXTRANET 

54 87477 (PROCESS??? OR HANDL??? OR IMPLEMENTATION OR EXECUTION OR - 

EFFECTUAT??? OR FACILITAT??? ) () (SYSTEM? ? OR HOUSE? ? OR CENT- 
ER? ? OR CENTRE? ? OR SERVICE? ? OR COMPAN??? OR PROGRAM? ? OR 
PROGRAMME? ? OR OPERATION? ?) OR PPS 

55 2100645 ANALYZ? OR ANALYS? OR APPRAIS??? OR ASSESS? OR INTERPRET? - 

OR EVALUAT??? OR CHECK??? OR INSPECT??? OR EXAMIN? OR IDENTIF? 

OR DETERMIN? OR CORRECT? OR RIGHT? OR ACCURA?? OR ERRORLESS - 
OR (ERROR? ? OR MISTAKE? ?) (2N) FREE 

56 1589844 PHARMACY? ? OR PHARMACIES OR DRUGSTORE? ? OR DRUG () STORE? ? 

OR DRUGGIST? ? OR PHARMACIST? ? OR APOTHECARY? ? OR CHEMIST? 
? OR FILL??? OR FULFIL? OR PROVID??? OR PROVISION OR SUPPLY??? 
OR EXECUT??? OR COMPLET??? OR FINISH??? 



S7 


826 


SI (10N) (S2 OR S3) 


S8 


11510 


S4 (10N)S5 


S9 


3705 


S6(20N)S8 


S10 


6 


S7 (S)S9 


Sll 


26 


S7 AND S9 


S12 


46841 


IOG06F-017? 


r S.13 


6 


-S-lrl^AN.D_S12_^ , , i c f A 


f S14 


10 


S10 OR si 3 ; C^lcU^(y(UU^ 


ST5" 


10 


ID PAT (sorted in duplicate/non-duplicate order) 


S16 


10 


ID PAT (primary/non-duplicate records only) 



J<Jtfat 



Caryn Wesner-Early EIC 3600 October 13, 2004 1 



16/3,K/2 (Item 2 from file: 348) 

DIALCMtt(R) Fi'le 348:EUROPEAN PATENTS 

(c) 2004 European Patent Office. All rts. reserv. 



00634193 

Medical information processing system for supporting diagnosis r % 
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...SPECIFICATION to the following procedures: 

(1) An examination requesting department (for example, the Department 
of Internal Medicine ) requests the Department of Radiology to carry 
out an image examination for a patient (for example ... week until the 
center delivers an interpretation material to a first doctor after the 
medical examination and it also takes a week until the center 
receives interpretation results after the delivery to the doctor, and 
namely it takes two weeks by two... view of the foregoing drawbacks, it is 
therefore an object of the present invention to provide a medical 
information processing system for supporting diagnosis, capable of 
displaying an original image and a CAD-processed result without 
interference therebetween. 

The present invention provides a medical information processing 
system as defined in claim 1. 
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APPARATUS AND METHOD FOR PROCESSING PHONE -IN PRESCRIPTIONS 
Main International Patent Class: G06F-017/60 
Fulltext Availability: 

Detailed Description 

Claims 

English Abstract 

An apparatus and method are disclosed for processing phone -in 
prescription requests. The apparatus is in the form of a prescription 
processing network that includes a. . . 

Detailed Description 

APPARATUS AND METHOD FOR PROCESSING 

PHONE -IN PRESCRIPTIONS 
RELATED APPLICATION 

This application claims priority from U.S. Patent Application No. 
10/055, 968. . . 

...relates to processing prescription requests and, more particularly, to 
an apparatus and method for processing prescription requests submitted 
by physicians via, for example, a telephone or other remote device. 

Description of the Related Art 

Patients often require medication during the... of time required before a 
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...the office fax number for the physician. This is the only necessary 
information as the prescription fax form must be faxed to the 
physician's office. The prescription fax 
WO 03/065271 PCT/US03/02381 

28 -. • • . » r.. • ... ■ ■» 

(both the digital audio file and the data... form is subsequently sent to 
the pharmacy at step S472 in order to fill the prescription . 
Hardware DescLiption 

Figure 1 1 is an illustration of the computer system and telephone 
network used in several embodiments of the invention. Figure 12 is an... 

Claim 

connection to a remotely located prescription processing system; 
submitting a prescription request to the prescription processing 
system ; 

preparing, by personnel capable of independently assessing correctness 

of the prescription request, a completed prescription form based on 
the submitted audible prescription 
request; 

sending the completed prescription form t /j 
0 filling the prescription request, at the J\Jl/yr~<3\f€sO' 
is submitted by facsimile . 

4 The method of claim 1, wherein the presc 
by electronic mail . 

5 The method of claim 1, wherein the presc; 
in the form of data from a wireless/mobile 



equest 



itted 



itted 



6 The... the verified information; 

assigning the form a unique identifier which associates the form with the 

prescription 
request; and 

submitting the form via facsimile . 

28 The method of claim 14, further comprising the steps: 

comparing the physician's phone number and the prescription number; 

and 

if the physician's phone number and the prescription number result in 
a 

predetermined relationship, then filling the prescription request using 
an automated entry ... audible prescription request; and 
the step of submitting includes a step of submitting the audible 
prescription request through a microphone coupled to the personal 
computer . 

34 The method of claim 1, wherein the step of submitting a prescription 
request includes ... network . 

4 9 The prescription processing network of claim 48, wherein said public 
network is the Internet . 

50 The prescription processing network of claim 43, wherein said 
communication device is a computer .5 1. The prescription processing 
network of claim 4 3, wherein said communication device is a telephone . 

52 The prescription processing network of claim 43, wherein said 
communication device is a facsimile device. 

53 The prescription processing network of claim 43, wherein said 
pharmacist and said pharmacy are remotely located from. . . 

16/3, K/5 (Item 5 from file: 349) 
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Detailed Description 

practice management system and software 
development fields and, in particular, but not 
exclusively, to a computer -implement ed^ system .and method 
for processing high-volume prescriptions . 

BACKGROUND OF THE INVENTION 

Within the next five years in the pharmaceutical 

industry, the volume... an IVR system, or the patient 

can physically carry the refill prescription request to a 

pharmacy for entry to the prescription processing system 
by a technician. The automated pharmacy system 

determines whether the new or refill prescription request 
can be filled by a central fill inventory located at a 
remote site. For example, the automated pharmacy system 
determines whether the... for shipment 

to the appropriate pharmacy stores, whereby a pharmacist 
at the store performs a computer -assisted quality 
assurance check of each prescription . 

The present invention provides a number of technical 

advantages over previous techniques. For example the... FIGURE 1; 
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FIGURE 3 is a flow diagram that illustrates an 
exemplary* method for processing prescription requests, 
which can be executed by a computer processor in 
accordance with an embodiment of the present invention; 
FIGURE 4 is a flow... is a flow diagram that illustrates an 
exemplary method that can be implemented by a computer 

processor associated with- a .central fill- system -to % * 

process prescription requests, in accordance with an 
embodiment of the present invention; and 

FIGURE 7 is a...g., RxPae, etc.) to convey a new prescription via a 
communication link to an automated prescription 
management system at pharmacy 106. Preferably, the 

electronic transmission of prescription information 
between prescribers and providers ...Script Standard (e.g., 
Script Standard V 5) . This standard addresses, among 
other things, the electronic transmission of new 

prescriptions , prescription refill requests, prescription 
fill status notifications, and prescription cancellation 
notifications. . The electronic transmission of 

prescription information between the prescriber (102) and 
provider (106) is represented by the dashed line 107. 

For the example embodiment illustrated by FIGURE 1, 
pharmacy system 106 is preferably a computer -implemented 
system for processing prescription requests. As such, 
the functions of pharmacy system 106 can be implemented 
by one or . . ; an 

appropriate computer processor " (not explicitly shown) 
In addition to the methods described above, a 

prescription can be entered into computer -implemented 
pharmacy system 106 in a number of different ways. For 
example, a pharmacy system employee or technician can use 
a Graphical User Interface (GUI) to enter a new or refill 

prescription received from a patient 104 (or by telephone 
from prescriber 102) into pharmacy system 106, by typing 
in the prescription information to a prescription filling 
screen (e.g., Multiple Fill Queue screen for refills , or 
Rx Filling screen for new prescriptions ) displayed on a 

computer monitor. Alternatively, for example, patient 
104 can enter a request for a prescription refill via the 

Internet (e.g., using a browser to access the pharmacy 
system's web page and enter prescription refill 
information) . Also, as another example, patient 104 can 
use an IVR system operated by pharmacy ... the example embodiment 
illustrated by FIGURE 1, central fill system 108 is also 
preferably a computer -implemented system for processing 

prescription requests. In this regard, the automated 
functions of central £ill* system . . .*108*. ■• 

FIGURE 3 is a flow diagram that illustrates an 
exemplary method 300 for processing prescription 
requests, which can be executed by a computer processor 
associated with pharmacy system 106 to implement an 

embodiment of the present invention. At . . . can be made: (1) The pharmacy 
system is preferably operating on a Transmission Control 
Protocol/ Internet Protocol (TCP/IP) network; and (2) 

Prescription information can be transmitted from ...request 
packet from NHIN system 112 (step 216 in FIGURE 2) . In 
addition to receiving prescription request packets, an 
STPD can also execute computer programs, and receive 
status update requests and formulary update requests. 

In response to receiving a... error. 

At step 526, pharmacy system 106 displays an "inadequate 
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inventory" error message for that prescription request to 
a user or technician (preferably on a computer monitor) . 

Returning to step 514, if the prescription request 

packet had been previously received, ...a flow diagram that illustrates 
an 

exemplary method 600 thatr can be used by a •■ computer 
processor associated with central fill system 108 to 
process prescription requests, in accordance with an 
embodiment of the present invention. For illustrative 
purposes only, referring... 
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Detailed Description 

... care professionals, pharmacies, and patients. This technology 
integrates controlled access of drug inventory supplies, physicians 1 
prescriptions , secure access, patient account processing, online 
purchase of pharmaceutical supplies and prescriptions , accounting and 
billing. A software program running on a hand-held device permits a 
physician. . . 
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Claim* 

... to selected individuals. 



18 A network including at least one mobile field device configured to 
provide communication with a plurality of patient medical monitoring 

devices,, the network configured to link a prescription drug. .order * ■ 
processing system with prescription data and secure patient 
documentation and health assessment . 

19 A network in accordance with Claim 18 linking pharmaceutical 
companies, retailers, wholesalers, physicians, and. . . 
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Detailed Description 

... drugstores has increased the patient's choices in deciding where and 
how to get the prescription filled. If a patient wants to use an 
Internet -based drugstore they have to get a copy of their prescription 
to that online drugstore. The elderly and those who are not familiar 
with Internet-related technology face the increased problem of navigating 
the Internet and deciphering how to get their prescription filled. 
The increased confusion in where and how to send a prescription is not 
advantageous . . . 

...system. The present system is designed to permit 
2 

the doctor to continue to write prescriptions on a paper pad and take 
advantage of the technology, fax machine, or personal computer (PC) and 
scanner that already exists in the doctor f s office... 
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. . . to« simplif y the drugstore reimbursement. In addition, doctors not only 
get to keep the original facsimile , but also may be provided with 
periodic summary statements of prescriptions issued. Drug prescription 
information may be collected by the PDC and used to periodically alert., 
prescription to be filled in the shortest amount of time possible. 

The routing of the prescriptions may be through a conventional 
facsimile 

means or it may be electronically distributed over a network, including 
the Internet, or any. . . 

...thereof. Some drugstores and/or third parties in a distribution of a 1 
single prescription may receive facsimiles and othesr may receive e - 
mail messages . 

Although, the doctor may choose to fax the prescription in, the 
routing system may distribute the prescription in an e - mail 
forniat, with the prescription attached as an 

attachment (for example, a MIME e - mail with a REG attachment) . 
Network 

distribution permits additional features such as prescription 
cancellation and prescription... 

...the prescription and is taking the medication as directed. 

Because the present -invention permits a - prescription to be -tracked, 1 
doctor notification through facsimile or other means may be provided. 
Thus, a patient ! s 
4 

compliance with a prescription... 

...the ultimate cost to the patient. 

In yet another embodiment, a drugstore that receives an e - mail 
prescription may reply to the e - mail and have the return e - mail 
routed to the doctor's facsimile equipment. The doctor may reply to the 
drugstore's inquiry using his fax machine or by e - mail , regardless 
of how the original prescription was sent. One example of an el 0 mail 
bouncing router is shown in copending. . .personal computer. As it is 
contemplated that the doctor will continue to write on a prescription 
pad, if a computer is used, then it will likely be provided with a 
scanner or optical character recognition ... 4 5 with override and tickler 
functions is 

provided in FIG. 8. The PDC receives a prescription facsimile (step 
50) and then an authentication module is run (step 52) . If the 
prescription cannot..... . . , . 

...69, one 5 example of which is shown in FIG. 9. Upon fulfillment of a 
prescription , a drugstore may either send a return facsimile or e - 
mail message (step 70) to the PDC. The PDC retrieves the distribution 
data associated with the... 

Claim 

... of said one or more 
destinations . 

2 The method according to claim 1, wherein said prescription is 
received via one of facsimile , e - mail , and web -based software. 

3 The method according to claim 1, further comprising the step of 
extracting . . . 

. . . information. 
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8 The method according to claim 1, further comprising the steps of 
sending said prescription to a first party via facsimile ; and 
sending said prescription to a second party via e - mail . 

9 The method according to claim 1, further comprising the step of 
receiving an acknowledgment... 

...prescription if said extracted 

medication information does not appropriately match said symptom 
information . 

12 A computer readable medium bearing instructions for distributing 
prescriptions , said instructions being arranged to cause one or more 
processors upon execution thereof to perform the steps of 
receiving a prescription at a prescription processing center ; 
15 

determining one or more destinations for said prescription; and 
distributing said prescription to at least one... 
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...Abstract: systems initiative that has already resulted in the launch 
of a new on-line transactions- processing system for pharmacy ~and a • 

pharmacy data warehouse. The retailer is also developing a second data 
warehouse for nearly everything else. . . 

... counter. The pharmacy data warehouse is helping the chain understand 
variations in the sales of prescription drugs across stores. The 
f ront-of-store data warehouse, currently in a pilot in upstate... 
. . . will play off pharmacy sales by targeting promotions of ancillary 
products to patients taking certain prescription drugs. All three systems 
are client /server-based . 
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PRODUCT NAMES: ProxyMed (784371) 

TITLE: Doctors Tap The Web To Cure Back-Office Woes 

AUTHOR : Stevens, Larry 

SOURCE: InternetWeek, v797 p23(l) Jan 24, 2000 
ISSN: 0746-8121 

HOMEPAGE : http: //www. internetwk.com 

RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

REVISION DATE: 20020630 

proxyMed. com' s ProxyMed and a similar product from Healtheon/WebMD provide 

claims processing services to physicians via the Web. With ProxyMed 1 s 
and Healtheon/WebMD 1 s products, health care. ^ , 

...processing services. For a low monthly fee, doctors can use the Web site 
to send prescriptions to drugstores, authorize prescription refills , 
order lab tests, view lab test results, check patient eligibility, 
authorize referrals, submit insurance claims... 

...ProxyMed user says the software makes dealing with drugstores easier 
since he can create a prescription by entering a patient's name and 1 the 
first few letters of the drug he... 

...button that sends it to ProxyMed server, which forwards it on to the 
patient's pharmacy . f Internet versions of health care transaction 
processing services may not be more effective than those provided by 
more conventional proprietary software, and ProxyMed will run its 
proprietary version in parallel with... 
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Design and implementation of a clinical pharmacy automatic medicine 
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AUTHOR ADDRESS: Dep. Computer Sci . , Sichuan Univ., Chengdu 610064, China** 
China 

JOURNAL: Sichuan Daxue Xuebao (Ziran Kexueban) 31 (1): p82-88 1994 1994 
ISSN: 0490-6756 
DOCUMENT TYPE: Article 
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Design and implementation of a clinical pharmacy automatic medicine 
dispensing and prescription information processing system 
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Increased efficiency in a hospital pharmacy by use of an electronic data 
processing system 

ERHOHTE EFFIZIENZ IM BETRIEBSABLAUF EINER KRANKENHAUSAPOTHEKE BEI EINSATZ 
EINES EDV-SYSTEMS 

Krah M. / Turk W.; Birkner W. 
Aggensteinstr . 6, 8920 Schongau Germany 
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Krankenhaus Umschau ( KRANKENH . UMSCH . ) (Germany) 1983, 52/11 (792-799) 

CODEN: KRKHB 

DOCUMENT TYPE: Journal 

LANGUAGE: GERMAN 

When selecting an electronic information processing system for the 
hospital pharmacy care must be taken that the interests of pharmacists , 
medical staff and management are all taken into account as best as 
possible. The interests of the pharmacy include: a quick and rapid 
processing of medicament requests ; cost-effective purchasing policy and 
storage conditions; easy accounting system for entering and writing out 
drugs; supply of information via visual display units and the ability of 
printing hardcopy of lists and analysis when desired. The medical staff 
and nursing personnel have their own requirements with regard to an 
automated pharmacy data processing system . They would like an easy to 
use list of all drugs ; drug order processing with minimum time costs 
and comparative costs analysis. Management on the other hand would... 
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On-line prescribing: keystrokes for quality. 

Peterson C 
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Journal Code: 9506687 

Document type: Journal Article 
Languages : ENGLISH 
Main Citation Owner: NLM 
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HMOs and PBMs are implementing electronic prescription processing 
systems , linking doctors and pharmacies and moving the DUR process to 
the point of care. The results: improved quality, efficiency... 
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HOW DO YOU SPELL RELIEF: IN STORE AUTOMATION OR CENTRAL FILL AND CENTRAL 

PROCESSING? 

Felkey, BG; Fox, BI 

Auburn Univ, Auburn, AL 3684 9, USA 

California Pharmacist (USA), V49, (1), p36,37, 2002 

CODEN: CPMTB9 ISSN: 0008-1388 LANGUAGE: English RECORD TYPE: Abstract 

The concept of central fill, an out of store central dispensing of 
prescription drugs that may also include processing functions, as a 
possible solution to the workforce shortages of pharmacists, is discussed, 
as well as the use of the internet by pharmacists to communicate with 
other health professions including central processing centers . 
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REDESIGN OF MEDICATION ORDER PROCESS IN OUTPATIENT ONCOLOGY SERVICE 
Mortus, R. E.; McAslan, M. S. 

Hillcrest Hospital-Cleveland Clinic Health System, 6780 Mayfield Rd., 
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ASHP Midyear Clinical Meeting, V35, (Dec), pP-95D, 2000 
Abstract of Meeting Presentation 
LANGUAGE: English RECORD TYPE: Abstract 

REDESIGN OF MEDICATION ORDER PROCESS IN OUTPATIENT ONCOLOGY SERVICE 

This report will describe the strategies implemented to redesign the 
medication order process in an outpatient oncology service. A 
multidisciplinary team involving oncologists, oncology nurses and 
pharmacists was convened to evaluate and revise the current medication 

order process. The team recommended a new method of patient 
identification , a revised order process system and an order 
verification step prior to nursing administration. This process revision 
included a patient... 

DESCRIPTORS: Practice Interest Areas — Oncology, meeting presentations; 
Medication orders — hospital pharmacy, outpatients; Patients -- 
outpatients, 'medication* orders ; Administration'-- hospital pharmacy, 
medication orders ; Pharmacy, institutional, hospital — administration 
, medication orders ; Pharmacy services -- medication orders , 
outpatients; ASHP meeting abstracts — medication orders 
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CREATING AN AMBULATORY PHARMACEUTICAL SERVICES PROGRAM FOR AN INTEGRATED 
DELIVERY NETWORK 

Broekemeier, R. L.; Killingsworth, P. J.; Tolliver-Craig, B. A. 

Franciscan Health Systems-West, 1717 South J Street, Tacoma, WA 98405, USA 

ASHP Annual Meeting, V54, (Jun), pMCS-6, 1997 

Abstract of Meeting Presentation 

LANGUAGE: English RECORD TYPE: Abstract 

. . .developed comprehensive ambulatory pharmaceutical services for our 
integrated delivery network. The. program includes -an -internal • • -pharmacy^ 
benefit management program, a broad-based prescription processing 
service , and pharmacist -managed ambulatory clinics. Algorithms were 
prepared to define when and where it was appropriate to... 
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PHARMACY MODULE 
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American Journal of Hospital Pharmacy (USA), V29, (Jul), p584-585, 1972 
Computer Concepts 

CODEN: AJHPA9 ISSN: 0002-9289 LANGUAGE: English RECORD TYPE: Abstract 

...is a pharmacy module? In response to the latter question, it is 
stated that a pharmacy module is a computer-based, medication order 
processing system , wribse* activity is centered in the pharmacy . 

The author states that a pharmacy module should encompass all of the 
information requirements of... 
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AUTOMATED MEDICATION ORDER SYSTEM 
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Institute of Living, Hartford, Connecticut 
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AUTOMATED MEDICATION ORDER SYSTEM 

An automated medication order system avoids common errors by 
bringing programmed checks to bear on medication orders and by 
producing data of consistent reliability. 

This on-line data- handling system provides the pharmacist with 
printed labels and file copies of orders. The pharmacist enters all 
orders into the system. The pharmacist scrutinizes all orders before 
entry into' the system," a*nd "ma £ review all Current 'orders for " 
DESCRIPTORS: Medication orders — automation, data processing, systems, 
discussion; Automation, data processing — medication orders , systems 
, discussion; Errors — reduction, through automated medication order 
system 
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Jan 29, 2001 

Language: English Record Type: Fulltext 
Article Type: Brief Article 
Document Type: Magazine/ Journal ; Trade 
Word Count: 821 

For example, the language indicates that "all drugs dispensed to a 
patient that have been filled via a centralized prescription 
processing system shall bear a label containing an identifiable code 
that provides a complete audit trail." The task force wants to ensure 
that a process is in place to consistently identify where the prescription 
was dispensed. 

Many states have very specific requirements about what information 
must be included, and... 
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ABSTRACT: 

Prescription Delivery Systems (Horsham, PA) , a mail-order pharmacy, has 
installed an imaging system from Feith Systems & Software (Fort Washington, 
PA) to provide paperless prescription processing and dispensing, 
according to the company. The system scans each doctor's prescription and 
enters it into the system with a bar code. The code then identifies each 
prescription through the processing system . Each order is reviewed by 
a staff pharmacist before dispensing and just prior to shipment. The 
barcode permits accurate matches of orders to drugs , eliminating 
chances of human error and increasing the dispensing rate 5X vs the 
previous rate. The system has raised output to 15,000 prescriptions 
/shift. 
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ABSTRACT : 

...12 states, as well as reciprocal access agreements with other PPOs in 18 
states. The Prescription Processing Services (PPS) subsidiary could 
develop into a large business. PPS contracts with retail drug chains to 
provide on - line eligibility checks for workers 1 compensation 
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Physicians 1 Pharmaceutical Services announces agreement with California 
Health Federation. 
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LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 495 LINE COUNT: 00043 

... chain of twenty- three dental group practices. The agreement with 

CDN covers not only the supply of prepackaged prescription medications, 
but also two new specialty dental products, the Ionodent toothbrush and 
Apadent toothpaste. PPS recently acquired certain marketing rights for 
both products and now markets them to dental practices through their 
existing sales network. . . 
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Alternative media review 
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Prescription Drug Claims Automation Helps Control Costs 
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An important step forward for central fill. (Brief Article) 
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HOSPITAL PURCHASING: Kaiser Permanente names Allegiance as prime 
medical-surgical distributor. . . ....... 
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Research And Treatment Pattern Benchmarking 



13/AA,AN,TI/9 (Item 4 from file: 16) 

DIALOG(R) File 16: (c) 2004 The Gale Group. All rts. reserv. 

04601061 Supplier Number: 46767093 

Practice Patterns Science, Inc. Announces Agreement with Bristol-Myers 
Squibb; Agreement Represents Company's Third Major Disease Management 
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PROXYMED, INC. ANNOUNCES EXPECTED OPERATING RESULTS 
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Rx SCAN: Imaging system helps process prescriptions 
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Pharmacy Management Services, Inc. - Company Report 
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Information management. (1999 Buyers Guide) (Buyers Guide) 
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Database Rx for drug firm to handle health-care rules . (Prescription 
Delivery Systems) (Imaging in Health Care) (case study) 
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GENERAL COMPUTER AWARDED CONTRACT BY EMPLOYEE BENEFIT PLANS, INC. TO 
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Suppliers, January 1989. (directory) 
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Physicians 1 Pharmaceutical Services announces agreement with California 
Health Federation. 
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Index of employers, (hospital profiles) (Nursing Opportunities supplement) 
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Employee Benefit Plans - Benefit Administration and Claims Processing 
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PCS Inc reports earnings increase 
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IMS International makes the most of the market research field. 
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21/3, K/l (Item 1 from file: 613) 

DIALOS (R) File 613: PR Newswire 

(c) 2004 PR Newswire Association Inc. All rts. reserv. 

00683210 20011129DETH032 (USE FORMAT 7 FOR FULLTEXT) 
Superior Consultant Leads Clients to Transformation 

PR Newswire 

Thursday, November 29," 2001" 16:59 EST * * ' ' 

JOURNAL CODE: PR LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 1, 341 

TEXT: 

...to achieve tailored solutions for clients. 

"While other healthcare technology companies have offered us generic 
implementation services disguised as clinical transformation, Superior 
has 

analyzed our specific needs to help us revise our pharmacy operations, 
which 

included a facility redesign, " said Michael McDevitt, chief technology 
officer 

at The Children. . . 

...administration software solutions of Superior and Bridge, our clients 
have 

accomplished significant optimization in the order and medication 
administration process, resulting in significant reduction in errors 
committed . • - . . • 

and the associated cost of such... 



21/3, K/ll (Item 1 from file: 813) 

DIALOG (R) File 813: PR Newswire 

(c) 1999 PR Newswire Association Inc. All rts. reserv. 
1001923 LATU056 

Practice Patterns Science, Inc. Announces Agreement with Bristol-Myers 
Squibb; Agreement Represents Company's Third Major Disease Management 
Contract 

DATE: October 1, 1996 12:05 EDT WORD COUNT: 760 

...The PTE provides a 

comprehensive view of a patient's inpatient, outpatient, ambulatory care 
and 

prescription drug charges that are analyzed specific to a patient 
population . 

Practice Patterns Science will provide ongoing data analysis support by 
tracking baseline dise'ase"- specif ic prevalence rates, case-mix "complexity 
and 

provider practice patterns. By creating a baseline from which to measure 
effectiveness, PPS is able to evaluate the impact of the disease state 
management program on the patient population. 

"We are proud to provide Bristol-Myers Squibb with insights into 
understanding practice patterns variation in the treatment of significant 
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DIALOG (R) File 813: PR Newswire 
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PHYSICIANS' PHARMACEUTICAL SERVICES ANNOUNCES AGREEMENT WITH CALIFORNIA 
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HEALTH FEDERATION 

DATE : January 9, 1989 



13:35 E.T. 



WORD COUNT: 4 40 



...chain of twenty- 
three dental group practices. The agreement with CDN covers not only 
the supply of * prepackaged prescription - medications, but also two new 
specialty dental products, the Ionodent toothbrush and Apadent 
toothpaste- PPS recently acquired certain marketing rights for both 
products and now markets them to dental practices through their existing 
sales network. . . 
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PROXYMED, INC. ANNOUNCES EXPECTED OPERATING RESULTS 
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HOSPITAL PURCHASING: Kaiser Permanente names Allegiance as prime 
medical-surgical distributor. 
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PPS DEVELOPS DATABASE FOR TREATMENT PATTERN BENCHMARKING AND DRUG RESEARCH 
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MEDICAL DEVICES: HSI, dba Hobie Sunglasses 
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Voice processing system speeds prescription orders 
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Stratus Computer financial results 
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PCS reports financial .results , . . , .. 
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Practice Patterns Science, Inc. Announces Agreement with Bristol-Myers 
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PHYSICIANS 1 PHARMACEUTICAL SERVICES ANNOUNCES AGREEMENT WITH CALIFORNIA 
HEALTH FEDERATION 
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27/3, K/13 (Item 1 from file: 141) 

DIALOG (R) FiiiLe 141: Readers Guide 

(c) 2004 The HW Wilson Co. All rts. reserv. 

01544026 H.W. WILSON RECORD NUMBER: BRGA89044026 
Rx for rising costs. 

AUGMENTED TITLE: computer network coordinating prescriptions 

Dentzer, Susan.- ...... • ... • ■■ * - 

U.S. News & World Report v. 107 (Sept. 11 1989) p. 50-1+ 

AUGMENTED TITLE: computer network coordinating prescriptions 

...ABSTRACT: drug bills incurred by Medicare beneficiaries, is a vast new 
computerized network linking nearly all pharmacies in the country. Under 
the new system, Medicare beneficiaries would take prescriptions to a 
participating pharmacy , where prescription information would be 
transmitted to a central processing center . The center would determine 

how much the government would pay for the prescription and note whether 
the drug might interact unfavorably with other medications the beneficiary 
is taking . . . 

...of the program argue that it threatens to raise drug prices, create new 
costs for pharmacies , and violate the privacy of the elderly. 
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1225296 Supplier Number: 03076870 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

IS CENTRAL FILL THE RIGHT RX? 

(Off-site fulfillment centers are becoming more and more important as 

prescription volume grows) 
Article Author(s): Vavra, Bob 
Supermarket Business, v 56, n 7, p 27 
July 15, 2001 

DOCUMENT TYPE: Journal ISSN: 0196-5700 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 2041 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...but the technical and operational skills to pull it off. There are the 
issues of phone and computer connections to speed prescriptions to 
central fill and to maintain records, an assessment of the logistics 
involved in processing ... The TechRx solution is a browser-based management 
system called T-Rex, which helps the pharmacist identify and solve 
issues relating* to insurance coverage or drug- interaction automatical^ and 
funnel those issues to a central processing center for reconciliation 
with the doctor or patient. With a browser-based system, software changes 
can. . . 

...them up in person. The system also allows customers to track the 
fulfillment of their prescriptions . 

"These Web -based interactions must be integrated with other channels to 
execute a successful customer service relationship. . . 
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CVS Writes Its Own Systems Script 

(CVS is investing a lot of time, money and brainpower in systems; chain 

launched new online transactions processing system) 
Chain Store Age Executive, v 73, n 8, p 45-46, 48 
August 1997 

DOCUMENT TYPE: Journal ISSN: 0193-1199 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext; Abstract 
WORD COUNT.: 1215 ■ - . . • . 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...CVS can use to "tie front-store purchases to pharmacy purchases." 
photo omitted 

The OLTP pharmacy system was designed to speed the processing of 
prescriptions . The several seconds the system takes to process a 
prescription is astounding considering all of the steps involved. When a 
pharmacist fills a prescription on the system, an approval and 
adjudication process is set in motion. The request is passed to CVS 1 
central processing system , where it is passed to one of several hundred 
participating insurance companies for adjudication. Drug interaction is 
also checked before a response is routed to the pharmacist in the 
store. 

"The entire process takes just five to seven seconds," Shilad says. "In... 
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Information management. (1999 Buyers Guide) (Buyers Guide) 
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Improving hospital discharge planning for elderly patients. (Patient 
Centered Care) 
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01638377 SUPPLIER NUMBER: 18682535 

Learning a partial-weight-bearing skill: effectiveness of two forms of 
feedback . 



27/AA,AN,Tl/6 (Item 6 from file: 149) 

DIALOG (R) File 149: (c) 2004 The Gale Group. All rts. reserv. 

01377019 SUPPLIER NUMBER: 14804340 

Overview of the Medicare program. (Medicare and Medicaid Statistical 
Supplement) 



27/AA,AN,Tl/7 (Item 1 from file: 43) 

DIALOG (.R) File 43:(c) .2(104 .F-D-C . reports Inc All -rts reserv 

00035710 F-D-C Accession Number 03112000000 

Health Subcommittee Clears BBA Bill With Outpatient PPS "Outlier" 
Payment Program 



27/AA,AN,Tl/8 (Item 2 from file: 43) 

DIALOG (R) File 43: (c) 2004 F-D-C reports Inc. All rts. reserv. 

00015848 F-D-C Accession Number 03061360000 

Hospitals would need to trim annual cost-per-case growth 1.8% from 
1993-2000 to maintain current margins under Ways and Means measure — 
Lewin-VH I s tudy . 
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27/AA,AN,Tl/9 (Item 3 from file: 43) 

DIALOG.(R) Fide 43: (c) 2004 F-D-C reports Inc. All rts. reserv. 

00010910 F-D-C Accession Number 03050670003 

Administration seeking $200 mil. in OTC drug/medical device/foods user 
fees in April 8 budget request for fiscal 1994. 

27/AA,AN,Tl/10 (Item 1 from file: 47) 

DIALOG (R) File 47: (c) 2004 The Gale group. All rts. reserv. 

06064933 SUPPLIER NUMBER: 73845524 

Medication Errors and Adverse Drug Events in Pediatric 
Inpatients. (Statistical Data Included) 



27/AA / AN / Tl/ll (Item 2 from file: 47) 

DIALOG(R) File 47: (c) 2004 The Gale group. All rts. reserv. 

04758232 SUPPLIER NUMBER: 19278878 

Practice Patterns Science develops comparative database for pharmaceutical 
research, (information for drug companies, health care professionals) 



27/AA,AN,Tl/12 (Item 3 from file: 47) 

DIALOG (R) File 47: (c) 2004 The Gale group. All rts. reserv. 

04074488 SUPPLIER NUMBER: 15510151 

Database Rx for drug firm to handle health-care rules. (Prescription 
Delivery Systems) (Imaging in Health Care) (case study) 



27/AA,AN,TI/13 (Item 1 from file: 141) 

DIALOG (R) File 141: (c) 2004 The HW Wilson Co. All rts. reserv. 

H.W. WILSON RECORD NUMBER: BRGA89044026 
Rx for rising costs. 

AUGMENTED TITLE: computer network coordinating prescriptions 

27/AA,AN,Tl/14 (Item 1 from file: 13) 

DIALOG (R) File 13: (c) 2004 The Gale Group. All rts. reserv. 

1225296 Supplier Number: 03076870 

IS CENTRAL FILL THE RIGHT RX? 



27/AA,AN,Tl/15 (Item 2 from file: 13) 

DIALOG(R) File 13: (c) 2004 The Gale Group. All rts. reserv. 

1171077 Supplier Number: 02499725 

Can technology tame the net? 



27/AA,AN,Tl/16 (Item 3 from file: 13) 

DIALOG(R) File 13: (c) 2004 The Gale Group. All rts. reserv. 

1159553 Supplier Number: 02388278 

Do You Need an IT Health Check? 
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27/AA,AN,Tl/17 (Item 4 from file: 13) 

DIALOG-(R) Fi»Le 13: (c) 2004 The Gale Group. All rts. reserv. 

1061057 Supplier Number: 01161725 

CVS Writes Its Own Systems Script 
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AN 78:25091 CONFSCI 
DN 78067770 

TI Prescription, provision, & administration of drugs 

contribution of computer technology. 
AU Crooks, J.0. 
CS Dundee. 

SO For information: Secretariat, IFIP, 3 rue du Marche, 1204 Geneva, 
Switzerland. . 

Meeting Info.: Conference on Computer Aid to Drug Therapy and to Drug 
Monitoring (781 2108). Berne, Siwtzerland. 6-10 Mar 78. International 
Federation for Information Processing (Technical Committee on Information 
Processing in Health Care & Biomedical Research) . 

DT Conference Article 

FS DCCP 

LA UNAVAILABLE 



10/13/2004 CSW-E 



